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Disclaimer 

The information and know-how included in this document are the exclusive property of Smartx 
Technology Inc. They are intended for the use of the addressee or the user alone. The addressees shall 
not forward to another their right to use the information, know-how, or document forwarded herewith, 
in whole or in part, in all matters relating or stemming from or involved therein, whether for 
consideration or without consideration, and shall not permit any third party to utilize the information, 
know-how or the documents forwarded herewith, or copies or duplicates thereof, unless at the 
company's consent in advance and writing.  

Any distribution, advertisement, copying, or duplication in any form whatsoever is prohibited. The 
company reserves the right to sue the addressee, user, and/or any on their behalf, as well as third parties, 
concerning breaching its rights, about the intellectual rights in particular and its rights or whatever kind 
or type of information, know-how or the documents forwarded by them herewith in general, whether by 
act or by omission. 

All Rights Reserved.  

No part of this manual may be photocopied or reproduced in any form without written permission from 
the publisher. Moreover, no part of this publication can be stored in a retrieval system, transmitted by 
any means, recorded, or otherwise, without written permission from the publisher. 

This document is confidential and proprietary to Smartx Technology Inc. It is not to be distributed to 
persons other than licensed Smartx System users or other persons appointed in writing by Smartx. 

Limits of Liability and Disclaimer of Warranty  

While every precaution has been taken in preparing this manual, including research, development, and 
testing, Smartx assumes no responsibility for errors or omissions. Smartx assumes no liability for damages 
resulting in the use of this information.  

Trademark Acknowledgements 

Smartx Hub® is a registered trademark of Smartx Technology, Inc. Other brand products and service 
names are trademarks or registered trademarks of their respective holders.  

LinkHUB is a Smartx Trademark. 
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1. Audience  

This user guide is intended for SmartX Hub® web platform users who need to manage assets, receive inventory 

tasks about assets and see the reports. 

2. SmartX Hub®  

Automate your organization's fixed asset tracking for improved check-in/check-out processes, faster auditing, 

and error-free reporting. See below what SmartX HUB can do: 

EASY-TO-USE INTERFACE 

All your organization’s asset data is made accessible, adaptable, and reliable. 

CENTRALIZED ROLE-BASED SECURITY 

Save time by managing user accounts, permissions, and security settings in one place. Enterprise-grade role-
based security allows you to define fine-grained access rights for each user. 

ELIMINATE MANUAL TRACKING 

Stop wasting your time logging more easily captured information with an efficient RFID / barcode asset tracking 
system. 

DATA CUSTOMIZED FOR YOUR CONTEXT 

Quickly finds what you need with smart views and conditional search features. Users can create and save custom 
views pertinent to their needs and share them across the organization. 

EASILY BUILD REPORTS 

Choose a standard report or build our own. Compile and visualize data that keeps you informed about your 
organization 
 

3. Getting Started- SmartX Hub® 

SmartX Hub® is a configurable system based on a License subscription. Some options or menus may not appear in 

your configuration or screen. If you have questions, please contact sales@smartxhub.com or your sales 

representative.  

mailto:sales@smartxhub.com
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4. Accessing SmartX Hub® Asset Management  

To access SmartX Hub® on your computer, you must have an active user account with its respective password. 

Open your web browser and connect to the SmartX Hub® login page; www.SmartXhub.com. 

The logging page appears. 

 

 

  

1. Enter your username and password. 

2. Click Log In. 

If the default settings have not been modified, the SmartX Hub® home page will open 
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You can access all SmartX Hub® functions or just some of them from this page, depending on the user’s 

permissions. 

5. Finding and Viewing Assets 

5.1 Quick Search 

Use this type of search if you are looking for a specific asset and know all or part of the asset’s name, ID, or tag 

ID. 

Enter an asset property in full or partially in the quick search box. For example, you can enter digits included in 

the asset’s ID or letters included in the asset name.  

Suppose you enter partial criteria, such as letters included in the asset name. In that case, all assets that meet 

the criteria are listed as you type the letters: 
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When the list appears, you can click the Search  Icon of the entry to see all the information regarding the asset, 

including but not limited to the location, custody, status, and condition. 

 



 

 

SmartX HUB® Web EAM Manual v4.0 

Document Confidential – All Rights Reserved Page 9 / 80 

Copyrights 2019-2022 – SmartX Technology Inc   01- June 2022 

 
 

Click the view  button to go deep into the asset’s information. 

 

 

 

 

The information of the asset will look like this:  
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5.2 Advanced Filter 

Use this type of search to specify multiple criteria to find one or more assets, such as all the cars in the parking lot. 

The Advanced Search Tool allows you to find assets using more detailed criteria. For example, suppose you are 

looking for all the available (status) good (condition) trucks and trailers (category) in the Warehouse Building 

(location). You can use the Advanced Search option to specify these four (4) criteria and execute this search. The 

Advanced Search button opens a page that displays all the selectable criteria.   



 

 

SmartX HUB® Web EAM Manual v4.0 

Document Confidential – All Rights Reserved Page 11 / 80 

Copyrights 2019-2022 – SmartX Technology Inc   01- June 2022 

 
 

 

 

Check the appropriate boxes. Following the above example, you would check (from the top to the bottom). All 

values are optional. You can select just one or multiple values. 
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6.  Performing an Advanced Search and Creating Bookmark 

To conduct an advanced search and save the criteria: 

1. In Advanced Search, from the shortcuts on the home page, type the assets name or code corresponding 

to the assets you are looking for, separated by commas. 

 

 

2. Select the columns you want to see in the output report. There are three (3) columns: Common, Extra, 

and Special containing all the assets’ information available. 
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Common Columns: include serial, type, category, group, department, cost center, following service, custody 

owner, custody assigned, current site, current area, home site, home area, home site, and home area. 

 

Extra Columns: include aux ID, brand, model, notes, current area/address, current area/city, current area/state, 

current area/country, current area/zip code, home area/address, home area/state, home area/city, home 

area/state, home area/country, home area/Zip code, last local, last local dwell, current local dwell, latitude, and 

longitude. 

 

Unique columns: include purchase date, purchase from, purchase cost, purchase replace, depreciation months, 

original depreciation cost, depreciation value, depreciation place in service, warranty code, warranty starts, 

warranty ends, maintenance contact, maintenance starts, maintenance ends, policy number, insurance company, 

insurance starts, insurance ends, the insurance cost. 

 

Drag and drop to select fields; they will be visible in the Selected Field box. 

 

3. In Locations (Home and Current locations), select where you want to search for those assets. 
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If you click a parent branch, all the locations under it are included in the search. You can also search in a 

parent branch or in any of its descendants down to the level zone. 

 

   
 

4. In Status, select the status of the assets you want to track. For example, select available to find the assets 

in the working order that are not tied to a task. 

 

5. In Conditions, select the condition of the assets you are searching for. 
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6. In Categories, select the category of the assets you want to track. 

 

 

7. To limit the search to assets belonging to a certain group, check the corresponding box in Groups. 
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8. In Departments, you can select the departments associated with the assets; check the corresponding box 

in Departments. 

 

 

9. Select the cost center related to the assets you want to track in Cost Center. 

 

Note: Your company's status and values are defined; therefore, their names may be different from those used in 

this guide. 

10. To further limit the search of assets whose name, ID, serial number, or tag ID contain certain characters, 

you can apply “Condition/Conditional” to the output report without affecting the other values. 
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For example, enter “truck” to limit the search to assets that contain the word “truck.” 

11. Click the search button at the top right-side corner. 

 

 

6.1 Viewing Search Results  

The output report will look like this: 
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6.2 Saving Search Criteria and Creating a Bookmark 

Follow these steps to save the search criteria and create a bookmark. 

1. On the search result page, click the View Bookmark button. 

 

 

The bookmark dialog box opens. 
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2. In Name, enter a name for this search. 

3. In Title, enter a title for this bookmark. 

4. If you want to share this bookmark with other users or contributors, check the box. 

5. If you allow other users or contributors to make changes to this bookmark, select the box. 

6. Click the Save button. 
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7. List Favorites bookmark at listing item view 
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8. The stored Favorites bookmark will appear in the template List at Home.  

 

 

 

 

 

7. Custom Reports 

Reports retrieve detailed information about current and past events. For example, you can retrieve information 

about assets located in a given home. 
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You can generate an instant report or one-time or periodically reports scheduled for future dates. 

7.1 Generating Reports 

To generate a report: 

1. Click the Report tab from the main menu 

2. From the drop-down menu, select Manager Reports 

3. Click the New Report button that appears on the right-hand side 

 

 

All the available parameters are displayed in the work area on the right 
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4. In Name, type the asset’s name for this report. 

5. In the Title, type text describing the report. 

6. In Notes, type any notes you consider essential to keep.  

7. Select the columns you want to see in the output report. There are three (3) columns: Common, Extra, 

and Special, containing all the assets information available. 

 

Standard Columns: include serial, type, category, group, department, cost center, following service, custody 

owner, custody assigned, current site, current area, home site, home area, and home area. 

 

Extra Columns: include aux ID, brand, model, notes, current area/address, current area/city, current area/state, 

current area/country, current area/zip code, home area/address, home area/state, home area/city, home 

area/state, home area/country, home area/Zip code, last local, last local dwell, current local dwell, latitude, and 

longitude 

 

Special columns: include purchase date, purchase from, purchase cost, purchase replace, depreciation months, 

original depreciation cost, depreciation value, depreciation place in service, warranty code, warranty starts, 

warranty ends, maintenance contact, maintenance starts, maintenance ends, policy number, insurance company, 

insurance starts, insurance ends, the insurance cost. 

 

8. Drag and drop to select fields. They will be visible at the selected field box. 
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9. In Locations (Home and Current locations), select the site, area, and zone to generate a report that covers 

assets located in a particular place. 

 

   
 

10. In Status, select the status of the assets you want to run the report on. 

 

11. In Conditions, select the condition of the assets you are searching.  
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12. In Categories, select the category of the assets you want to track. 

 

13. To limit the report to assets belonging to a particular group, check the corresponding box in Groups. 
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14. You can select the departments associated with the assets you want to add to the report; check the 

corresponding box in Departments. 

 

 

 

15. Select the cost center related to the assets you want to track in Cost Center. 

 

 

 

 

16. You can apply Condition/Conditional to the output report without affecting the other values. 
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17. In Output, select an output format. 

 

You can create reports in PDF landscape or portrait orientation. You can also generate reports in XLS, CVS, and 

HTML. 

17.1 Ordered by, make sure the Order Reports radio button is checked 
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17.2 Ascending/Descending: In this section, you can define how to sort the report. 

 
 

 

17.3 You have more options to customize the report you want to generate. For example, you add the 

company logo, header, and default images, among other options. 

 

 

18. Report scheduler: The report you are generating or the existing ones can be scheduled to run on certain 

days, at specific times. Select the date and time. You need to run it/them. Include all the email addresses 

of all users you want to notify the report.  
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19. Click the Save button to create the report and save it in the selected format. Such a report can be 

reopened under the Common Report tab. 
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7.2 Combined Reports 

SmartX Hub® offers you a way to combine multiple reports into single reports. 

1. In the Manager Report, click Combined Report. 

2. Click the New Report button.  

 

 

3. The Combined Report dialog box. 
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4.  Type all the information regarding the combined report you want to generate, such as title and notes, 

and choose the existing report you want to combine. 

Note: Just HTML file format reports can be combined. 

5. Click the Save button. 

 

 

 

6. The new combined report has been generated and will appear in the list of combined ones. 
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Note: The edit and delete options are available for further modifications or deletions.  

The view window will allow you to see the combined report in the order you chose in the combined report 

working area. 
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8. Items Action features 

To document all the events, transactions, tasks, activities, or actions that need to occur. Action items are sources 

that a single person can handle to get exact management of all your assets. 

8.1 Action Buttons 

With the Action Buttons, you can track when an item/asset leaves a designated current location (i.e., storage area) 

and who takes the item. It is similar to a library book and even has fines for returning the item late. Since you have 

a database of users and assets, you will always know who currently has an item and the previous users for a trail 

of accountability. 

1. From the Item list, select the item you want to check out. 

2. Right-click to activate the actions drop-down menu. 

3. Select One Action. 

 

4. At the top of the page, you can see that the check-out process has started. Click on it in. The check-

out action screen opens. 

 



 

 

SmartX HUB® Web EAM Manual v4.0 

Document Confidential – All Rights Reserved Page 34 / 80 

Copyrights 2019-2022 – SmartX Technology Inc   01- June 2022 

 
 

 

 
 

 

Select the Custody, Company or Person to assign 
the asset to this automatically.  

 

Select the Request Date for when you want the 
asset checked out. 

 

You can even update the Location of an asset 
when you check it out.  

 

Select the Location to move the asset to this 
automatically.  

 

Due Date:  if the asset requires a due date, you 
select the required date for when you want the 
asset returned. 

 

Notes: Keep any comments you consider essential 
to keep. 

 

Type of Approval: Select the type of approval for 
this action, auto approval or electronic signature.  
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If the action requires an electronic signature, you 
will be prompted to the signature window; 
otherwise, the action should be signed manually. 

 

Click Save to add the checkout action to the item 
selected. 

 
 

 
 

 

 

 

 

 

 

 

 

 

Note: According to your preferences; location or 
custody will be checked out, and the status of the 
asset, too, it will be checked out. 

 

 

 

 

 8.5 Temporary Transfer Action 

This action offers you the possibility of temporarily moving an item between custodian (custodian) or locations. 

1. From the item list, select the item you want to transfer temporarily 

2. Right click to activate the actions drop-down menu 
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3. Select Temporary Transfer action 

 

 

4. At the top of the page, you can see that the temporary transfer process has started. Click on it. The 

Temporary Transfer action screen opens. 



 

 

SmartX HUB® Web EAM Manual v4.0 

Document Confidential – All Rights Reserved Page 37 / 80 

Copyrights 2019-2022 – SmartX Technology Inc   01- June 2022 

 
 

  

 

 

 

Transfer Custody: Select the person or company to 
whom you are transferring the custody of the asset 
to. 

 

Request Date: Select the date when the temporary 
transfer will be performed. 

 

Transfer Location: Select the location where you 
want temporarily transfer the asset.  

 

Due Date: Select the date until when the asset will 
be temporarily transferred from its location or 
custody. 

 

Transfer Notes: Add any notes or comments you 
consider essential to keep. 
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Type of Approval: Select the type of approval for 
this action, auto approval or electronic signature.  

If the action requires an electronic signature, you 
will be prompted to the signature window; 
otherwise, the action should be signed manually. 

 

Save: Click the Save button to transfer the asset 
from location or custody temporarily. 

 
 

 

8.6 Temporary Transfer Return 

In the above section, we reviewed how to transfer an item from its current location and/or assigned custody, now, 

let us see how to return it to the previous, current location, and/or assigned custody. 

1. Select the item you want to return from temporary transfer from the item list.  

2. Right-click to activate the actions drop-down menu. 

3. Select Temporary Transfer Return action. 

 

 

4. At the top of the page, you can see that the process for returning the asset from the temporary transfer 

has started. Click on it. The temporary transfer return action screen opens. 
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Return Custody: Select the person or company to 
which the asset is returned to. 

 

Return Date: Select the date when the item is 
returning. 

 

Return Location: Select the location where you 
return the asset after the temporary transfer 
action.  

 

Review Date: if the action requires a review date, 
you select the review date.  

 

Type of Approval: Select the type of approval for 
this action, auto approval or electronic signature.  

If the action requires an electronic signature, you 
will be prompted to the signature window; 
otherwise, the action should be signed manually.  

 

Transfer Return Notes: Add any comments or 
notes you consider essential to keep regarding the 
action.  

 

Save: Click the Save button to return the asset. 
 

 

8.7 Permanent Transfer Action 

Items can be transferred permanently from one location to another or even within custodies.  

To transfer an item permanently: 
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1. From the item list, select the item you want to transfer temporarily. 

2. Right-click to activate the actions drop-down menu. 

3. Select Permanent Transfer Action. 

 

4. At the top of the page, you can see that transferring the asset permanently has started. Click on it. The 

permanent transfer action screen opens. 

 

The permanent transfer action screen will look based on the user’s permission. Either custody or location could be 

permanently transferred. 

 

 

 

 

Transfer Custody: Select the person or company 
to which the asset is being transferred. 

 

Requested Date: Select the date when the 
permanent transfer will be performed. 
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Transfer Location: Select the location where the 
asset will be transferred permanently. 

 

Review Date: If the action requires a review date, 
select the review date. 

 

Kind of Approval: Select the type of approval for 
this action, auto approval or electronic signature.  

If the action requires an electronic signature, you 
will be prompted to the signature window; 
otherwise, the action should be signed manually. 

 

Transfer Notes: Add any comments or notes you 
consider essential to keep regarding the action.  

 

Save Button: Click the Save button to transfer the 
asset. 

 

 

 

9. Group Item Actions 

Users can perform some item action in-group for instance: 

● Place assets to the search list 

● Place assets to the disposal list 

● Ask for request 

● Add comments 

● Perform asset mass changes 

● Perform batch repairs 

● Plan maintenance 

9.1 Search Action 

 To place a group of items in the search list: 

1. Select all items you want to place in the search list from the item list. 
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2. Right-click to activate the action drop-down menu. 

3. Select Search list action. 

 

4. At the top of the page, you can see that placing the asset to the search list has started. Click on it. The 

search list screen opens. 

 

 

5. Specify the reason to include the selected items in the search list: For instance, lost, stolen, and/or other. 
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6. Add some notes or comments regarding the action you consider essential to keep.  

 

  
 

7. Save: click a button to save the action.  

Note: The items placed in the search list will be marked with the missing list flag . 
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9.2 Found Action 

Now, if those items placed in the search list were found, you can remove the missing list flag marking them as 

found items. 

To place a group of items in the found list: 

1. Select all items you want to place in the found list from the item list. 

2. Right-click to activate the action drop-down menu. 

3. Select Found list action. 

 

4. At the top of the page, you can see that placing the items to the found list has started. Click on it. The 

found list screen opens. 
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5. Complete the Found By field. 

6. Type the Found Date. 

7. Add notes or comments regarding the action or items. 

8. Click the Save button. 

 
 

The group of items marked with the missing list flag has been updated. 

 

 

9.3 Disposal Action 

There are many causes to consider when determining whether it is appropriate to dispose of some items. Certain 

types of assets must be disposed of in a specific way to maintain customer privacy and data security. 

The following factors call for the immediate disposal of physical items: 

● The equipment is no longer working and cannot be salvaged. 
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● The equipment no longer supports your current needs. 

● The equipment is old and no longer meets company standards. 

 

To dispose of a group of items: 

1. From the item list, select all items you want to dispose of 

2. Right click to activate the action drop-down menu 

3. Select Disposal list action 

 

4. At the top of the page, you can see that the process for the disposal of the selected item has started. Click 

on it. The disposal list screen opens. 
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5. Select the reason for the items’ disposal 

6. Select the disposal date 

7. Sign the action electronically by clicking the electronic signature tab. The Signature box opens for you to 

sign it. Select Choose to select the signature. 

 

8. Add any notes you consider important to keep. 

9. Click the Save button 

 

 Note: The status of the items will change to Disposed. 

 

9.4 Request Action 

To request a group of items: 

1. From the item list, select all items you want to request 

2. Right click to activate the action drop-down menu 

3. Select Request list action 
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4. At the top of the page, you can see that the process to request the selected items has started. Click on it. 

The request list screen opens. 

 

5. Select the location where the items are requested 

6. Select the initial date of the request 

7. Select the requested custody. It means who is asking the request of the items 

8. Select the final date, the date on which the items should be back 

9. Type the reason for the request 

10. Click the Save button 

9.5 Comments Action. 

You can add comments to different items at the same time. 

To add comments to a group of items:  

1. From the item list, select all items you want to add comments to 

2. Right click to activate the action drop-down menu 
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3. Select Comment list action 

 

4. At the top of the page, you can see that the process to add comments to the selected items has started, 

click on it. The Comment List screen opens. 

 

5. Add comments and click the Save button. 

 Note: The comments will be visible in the comments tab under the action tab of each item. 
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9.6 Mass Change Action 

You can conduct mass changes to a group of items. However, permanent or temporary transfer actions should 

change locations or custody. 

To conduct mass Changes: 

1. From the item list, select all items you want to make changes to 

2. Right click to activate the action drop-down menu 

3. Select Mass Change list action 
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4. At the top of the page, you can see that the process of performing mass changes to the selected items has 

started. Click on it. The Mass Change action screen opens. 

 

5. From the window, select the fields you want to change. In this case, the status of the items will be changed; 

all of them will turn available. 

6. Click the Save button. 
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Note: If the user is authorized to conduct mass changes, the status of the item will change when the mass change 

action is performed; otherwise, the changes will be completed after the authorized user accept the mass change 

request. 

9.7 Batch Repair  

 

Scheduling of repair activities in large equipment companies is complex. Every maintenance management system 

should support the user in scheduling the repair activities. This process can be quickly scheduled through the batch 

repair action: 

To add the repair to a group of items: 

1. From the item list, select all items you want to add to repair 

2. Right click to activate the action drop-down menu 

3. Select Batch Repair action 

 

4. At the top of the page, you can see that adding the repair to the selected items has started. Click on it. The 

repair action screen opens. 
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5. Fill out all the forms: Planned on, estimated cost, executed date, executed costs, executed by (Company 

or person), location, type of repair and notes.  

6. Click the Save button to add the maintenance. 

Note: The maintenance information will be available on the maintenance tab of each item you have selected. 

 

 

10. Geolocation 

Users can perform particular item-related actions on this module. They can check the location of the asset in 3 

ways they are; 
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● Hybrid maps 

● Maps 

● Heat maps 

 

10.1 Search Action: 

Users can search the location of a particular asset using the search action. The user can use Advanced Filer and 

Selected Reports, Geofences, Categories, Status, and specific items. The asset will be displayed on the map once 

the user clicks on the asset. 

  

 

  

10.2 View Geofences on Map 

The user can view on Map items on Geofences selected. The asset's geo position of geofences selected will be 

shown on the map.  
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10.3 View Categories on Map 

The user can view on Map a selected category. The assets geo position of the category selected will be shown on 

the map.  
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10.4 View Item Status on Map 

The user can view on Map a selected status. The asset's geo position with status selected will be shown on the 

map. 
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10.5 View Item on Map 

The user can view a selected asset on the Item Management list on Map. The icon of the asset category and the 

position on the geo position will be shown on the map.  
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10.6 View mobile assets 

The new update allows users to see assets that are mobile or in transit. By clicking on the truck icon on the map, 

the user can check the summary and the details about the assets in transit. The ‘summary’ option will show the 

category of the assets and the total number of items. The user can choose to view more columns if he wishes by 

editing the columns he wants to see. The ‘details’ option will show the complete details about the asset. 
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10.7 Geotracking View: 

Users can track an asset or personnel during the trip. Whenever an asset is scanned or using a tracker tag, like a 

GPS device or beacons, the asset location is automatically collected and time-stamped.  

The user must select the period of time that wants to retrieve data: 
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In case sensor data is collected, it will be shown too on this screen.  
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Users can select the sensors to view, selecting the appropriately configured sensor data. Using a category sensor 

setup, it is possible to define a range of data. The system will automatically mark the color with the low, medium, 

or high current data. 

 

Using a click on the Events, the system will add a mark on the position of this information. 
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11. Maintenance 

The ‘maintenance’ module has been updated to give a clear picture of the essential assets that require 

maintenance. By clicking on a particular asset, the user can view its maintenance history. They can also download 

these maintenance reports. The user can set the frequency, work hours, estimated total, and date for the 

maintenance.   
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12. Transaction – Jobs Work-Orders 

12.1 Jobs – Navigation and Resources per day  

The jobs action is available in the transaction module. This action is essential for companies that lease their assets 

and charge the customer depending on how many hours or days the asset is on the job. A dropdown menu shows 

a list of assets in use on the site. This list of assets can be created by the user on the webpage or the mobile 

application. The ‘resources per day’ tab just below the dropdown menu shows the essential details such as days 

and count of items that have been deployed to the customer.  
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12.2 Edit Action 

The user can edit the item list that is shown in the dropdown menu. This can be done by clicking on the edit icon 

of the report. The user needs to follow these steps in order to edit item list. 

● Click on the edit icon. 

● Click on the ‘items’ tab on the top left corner.  

● Select items you want to remove by checking the checkbox next to each item.  

● Click on ‘remove selected’ or ‘transfer items’ depending on the action you want to perform.  

 

 

 

12.3 Creating Jobs 

The admin can create jobs and assign them to the employee. All jobs created will show on the jobs action page. 

The creation of a new job will also trigger a notification on the mobile application of the concerned employee. 

Details such as assigned employee, job type, and job details can be added. 
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13. Standard Reports 

13.1 Introduction 

The report model allows for to management of the configurable reports list or standard report. It can vary 

according to the license type the customer purchased. 

Select the “Report” options on the main menu to access the report model. 

The first sub-menu represents the configurable list of the reports. 

 

 

13.2 Report List 

At this option, the system will show all reports that the user can have access to according to the permission level. 

If the user is not allowed to create new reports, the Add (+) option and Edit button will be hidden.  
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To delete the Report, just select the icon to delete on the report line. 

To access the report information, please select one of the icons, and the system will show the query results of each 

particular report type. 
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The options are: 

- Query Data  on Screen 

- Query Data on CSV 

- PDF 

- HTML – New window with grid and/or graphics. 

 

 

13.3 Audit Report 

The audit report shows all items that have been audited in a period of time. It is also possible to filter and export 

the list in Excel or PDF format. 

 

 

It is also possible to see all items where the audit has not been done yet. Users must select the folder not audited 

and do the filter accordingly to do it. 
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13.4 Job List  

This report shows all items deployed in any Job (work order). You can also filter by name or code using the filter 

box. 
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13.5 Historical Trail 

This report shows all items flow deployed in any location (zones). You can also filter by name or code using the 

filter box. 

You have 2 steps: 

First, select the item accordantly, using the Search box or Advanced Filters list. Once you mark the item, the line 

will show the green color on your selection.  

After that, you will be able to select the type of data and the range of dates. The second screen shows the entry-

exit details, including the dwell time. 
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13.6 Movements per Location 

This report shows all the entries of an item in selected zones. If the item entry several times in the zone. 
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13.7 Movements per Location Consolidated 

This report shows all the entries of an item in selected zones. If the item entry several times in the zone, one line 

will be shown with the total entries (sum of entry days). 
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13.7 Dwell Time 

This report shows all the entries of an item in selected zones and filters based on Dwell time in such a Location.  

Users can also select the time type and range of time using the conditional query. 
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13.9 Availability report 

This report shows all the items in certain conditions regarding last seen or health, like Expiration, Insurance 

Expiration, etc. 

Users must select the period of time. Like expiration date between date1 and date 2. 



 

 

SmartX HUB® Web EAM Manual v4.0 

Document Confidential – All Rights Reserved Page 76 / 80 

Copyrights 2019-2022 – SmartX Technology Inc   01- June 2022 

 
 

 

Users also have a graphic view and Map of the query results above. 
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14 Printing Labels 

 

14.1 Printer Setup 

To print RFID or Barcode labels, users need to set up the printer, the size, and content of the label. Please visit the 

administrator manually. 

14.2 Printing Labels 

Users must go to Item Management Menu and mark all items they intend to print. Using the second button of 

the mouse, open the navigation menu and select Print Label( on the vertical menu). 

 

The system will then open a Print Box to select the appropriate printer name according to the user set-up done by 

the admin.  

Once you select the right printer, press Save. The system will add all items in a list to be a printer, and in a few 

seconds, the printer will start processing the labels. 
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If it did not start, please verify the printer set-up and communication requirements on the administrator manual.  

 

 

 

14.3 Printing Log 

Users can access the printer log on the gateway Inbox. This option will only appear in case the logged user has 

this permission.  

The user can filter the printer conditions of each printer request based on dates or types. 

It is possible to reprint one label when a user has specific permission to do this action. 
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